
1. Booking Fee. The Client shall pay $20 per booking to the Agency. Agency will charge
the credit card on file when a booking has been accepted. Booking fees are non-
refundable.

2. Caregiver Hourly Rate. The recommended hourly rate ranges from $25 to $30 per
hour for up to two children. The Client will determine the exact rate when submitting a
booking request and will compensate the Caregiver directly at the end of each shift for
all hours worked.

3. Additional Children. Agency recommends an additional $2 per hour for Clients with
more than 2 children. For Clients with 5 or more children, two Caregivers will be
required.  The Client shall compensate the Caregiver(s) directly at the end of each shift
for all hours worked.

4. Booking Minimums. There shall be a three (3) hour minimum charge per booking.
The Caregiver will be paid for all hours reserved even if they are let go early from the
shift. The Client shall compensate the Caregiver directly for all hours worked. 

5. Transportation Charge. If care is needed after 11pm, and the Caregiver commutes
via public transportation, Client will provide the Caregiver with an Uber/Lyft home. 

6. Parking. Client will provide parking for the Caregiver. 

7. Cancellation. If Client cancels with less than 48-hours notice, Agency will
automatically charge the credit card on file $75. (3-hour booking minimum times the
minimum hourly rate).

8. Holidays. New Year’s Day, Easter, Memorial Day, Fourth of July, Labor Day,
Thanksgiving Day, Christmas Eve, Christmas Day, Valentine’s Day and New Years Eve.
The hourly rate shall be $40 per hour of care from a Caregiver.  The Client shall
compensate the Caregiver directly at the end of each shift for all hours worked.

9. Medication. Caregivers will not administer medication.

10. Safe Sleep. All caregivers adhere to the AAP safe sleep guidelines for infants,
regardless of any requests from families to deviate from these practices. For more safe
sleep information, please visit HealthyChildren.org.

BABYSITTING POLICIES
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https://www.aap.org/en/patient-care/safe-sleep/?srsltid=AfmBOoqKVECBWqvJ0hHL7ZmcTI04OLwbyEnLaz82P0v1sZ_O3H0rcZHf
https://www.healthychildren.org/English/ages-stages/baby/sleep/Pages/a-parents-guide-to-safe-sleep.aspx


11. Sick Care. Some Caregivers are comfortable caring for mildly ill children and the
Caregiver will determine if they are willing to provide care. Please indicate on your
booking form if your child is sick. Children must be free from fever, diarrhea and
vomiting, without taking medicine for 24 hours prior to a booking. Children with HFM
must be fever free for 72 hours AND blister free. Caregivers will not provide care for
children showing the following symptoms:

Vomiting
Fever (over 100.0)
Diarrhea
Mouth Sores
Ringworm
Hand Foot and Mouth (HFM)
Runny Nose with Discoloration
Discharge from Eyes, Nose or Ears
Abnormal Breathing
Any Communicable Disease (Flu, Covid, Strep Throat etc.)

If Caregiver arrives at the home and child is exhibiting any of the above symptoms, the
Caregiver will not complete the shift and will still be paid for the full time booked.

12. Driving. If driving is required, the Client must sign a transportation waiver.
Caregivers will not transport children without a signed waiver. The Client is responsible
for providing age-appropriate car seats. Additionally, if Caregiver uses personal car, the
Client will compensate the Caregiver directly for all miles driven at the current IRS
mileage rate.

13. Working Conditions. All Caregivers must be provided with suitable working
conditions. Suitable working conditions include, but are not limited to, safe and
sanitary workspaces. For clients needing overnight care the Caregiver must be
provided with adequate sleeping facilities. Adequate sleeping facilities are defined as
access to basic sleeping amenities, such as a bed and fresh linens, reasonable
standards of comfort, and basic bathroom facilities. Cameras may not be placed in
bathrooms or Caregiver sleeping areas. Care may be denied if the working conditions
are not conducive to the safety and health of the Caregiver and/or children.

14. Inclement Weather. In the event of inclement weather, the individual Caregiver
will decide their comfort level in driving to the Client’s home. Service cannot be
guaranteed on days with inclement weather.

15. Replacement Policy for Care. If a Caregiver has been placed with the Client and
can no longer fulfill the requirements of the position, Agency will make every effort to
replace this Caregiver to the best of their ability; however, a replacement Caregiver is
not guaranteed. If Agency is unable to refill the booking, booking fee will be refunded.
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